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[Privacy Policy for Welcome Back Program]

We, Coca-Cola Bottlers Japan Holdings Inc. (hereinafter "CCBJH"), respect the importance of personal
information, observe the laws and ordinances that apply to the protection of personal information
to ensure its safety, and hereby establish the following Privacy Policy to serve as the basis for our
future activities.

This [Privacy Policy for Welcome Back Program] (hereinafter the "Policy") applies to all activities
relating to the personal information performed in CCBJH and its group companies listed in *1
(hereinafter "CCBJH Group") in connection with a reemployment program for CCBJH Group retirees

(hereinafter the "Welcome Back Program").

1. What is personal information?

"Personal information" means any information that allows identifying an individual, including name,
postal code, address, telephone number, age, date of birth, gender, profession, and e-mail address.
Regarding retirees who use the Welcome Back Program (hereinafter the "retirees"), CCBJH Group
collects and uses contact information provided by the retirees during their retirement application

process, including name, address, mobile phone number, landline phone number, e-mail address.

2. Gathering and Using Personal Information
CCBJH Group may jointly collect and use the personal information of the retirees for the purpose of
sending periodic emails about available positions to the retirees, conducting recruitment screenings,

and other purposes for operating the Welcome Back Program.

When the personal information of the retirees is used as explained above, the parties jointly using it
will be CCBJH Group companies, and CCBJH (see here for its address and the name of its
representative) will be responsible for managing the personal information that is jointly used.

The information that is jointly used is personal information about the retirees as described in 1 above.

CCBJH Group companies jointly use the information for the purposes described above.

3. Managing and Protecting Personal Information

Personal information provided by the retirees will be managed appropriately under the responsibility
of the personal information administrator. CCBJH will endeavor to protect personal information by
taking reasonable and necessary measures against illicit external access, loss and damage, etc.
CCBJH Group may also consign the handling of personal information to a contractor within the scope
that is necessary to carry out its business. In such cases, CCBJH Group will ensure that the contractor

manages and protects personal information appropriately by taking measures such as imposing on
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them the obligations to do so through the conclusion of a contract and taking other additional steps
wherever needed necessary.

The specific measures for safety management of personal information are defined in CCBJH Group's
internal regulations including CCBJH Group Regulations for the Protection of Personal Information
and CCBJH Group Standards for the Safety Management and Handling of Personal Information.

For details of the system for acquiring personal information and the measures taken by CCBJH Group,

inquiries can be made using the inquiry form provided in “8. Inquiries".

4. Avoiding the Provision of Personal Information to a Third Party

CCBJH Group will not provide retirees’ personal information to any third party unless:

- The retiree gives its consent;

- The personal information is used with the joint users as described in 2. above;

- CCBJH Group consigns the handling of personal information to a contractor within the scope that
is necessary to carry out its business;

- The provision of personal information is necessary to protect lives and bodies of human beings
or properties, and acquisition of the consent of the retiree is difficult;

- The provision of personal information is legally requested by the police or other public
institution;

- Other cases where the provision and disclosure of personal information are considered

acceptable pursuant to laws and ordinances.

5. Disclosing Personal Data Retained by CCBJH Group and Records Provided to a Third Party

If the retiree requests the disclosure of their personal data or records that has been provided to a

third party (*2), CCBJH Group will disclose such data or records it retains for the period stipulated by

laws and ordinances (if such data or records do not exist, notify the retiree accordingly) promptly,

after following CCBJH Group's predetermined procedures and conducting any necessary inquiries,

etc., in accordance with the Act on the Protection of Personal Information, unless such disclosure:

- would lead to risking the life, body, assets or other rights and interests of the retiree or a third
party;

- could significantly hinder CCBJH Group's business;

- would be a violation of laws and/or ordinances.

6. Correcting, Adding, Deleting, Suspending the Use of, Erasing and Suspending the Third-Party
Provision of Personal Information Retained by CCBJH Group
If the retiree wishes to have their personal data held by CCBJH Group corrected, added, or deleted

(hereinafter "correction, etc.") on the ground that it isinaccurate (*2), CCBJH Group will correct, etc.



such data it retains for the period stipulated by laws and ordinances promptly, after following CCBJH
Group's predetermined procedures and conducting any necessary inquiries, etc., in accordance with
the Act on the Protection of Personal Information.

Likewise, if the retiree wishes for CCBJH Group to stop using or erase their personal information
because it was handled in violation of the Policy or applicable laws and ordinances, including its
acquisition for unauthorized purposes prohibited by the Policy, or because it has become no longer
necessary for CCBJH Group to use it, or because the retiree wishes to suspend the use of their
personal information for CCBJH Group’s information distribution services via email and other
methods, CCBJH Group will stop using or erase the personal information (hereinafter "suspension of
use, etc."), after following CCBJH Group’s predetermined procedures including self-identification
process and conducting any necessary inquiries, etc. promptly, in accordance with the Act on the
Protection of Personal Information.

Furthermore, if the retiree wishes for CCBJH Group to stop providing their personal information to a
third party because it has been provided to a third party in violation of the Policy or applicable laws
and ordinances, etc., CCBJH Group will do so after following predetermined procedures including self-
identification process and conducting any necessary inquiries, etc. promptly, in accordance with the

Act on the Protection of Personal Information.

7. About the Policy
The Policy may be reviewed and revised as appropriate. In such cases, the revised version will be

posted on the website.

8. Inquiries
For inquiries regarding the Policy and any other personal information-related matters, please contact
the following: For information on CCBJH’s address and the name of its representative, please click

here.

Go to the Inquiry Form

10. Supplemental Provisions

The Policy will come into effect on 1%, January, 2025.

*1 In the Policy, CCBJH Group companies refer to the following companies:

Coca-Cola Bottlers Japan Holdings Inc.
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Coca-Cola Bottlers Japan Inc.

Coca-Cola Customer Marketing Co., Ltd.
Coca-Cola Bottlers Japan Vending Inc.

FV Japan Co., Ltd.

Coca-Cola Bottlers Japan Business Services Inc.
Coca-Cola Bottlers Japan Benefit Inc.

NeoArc Inc.

*2 For CCBJH Group’s predetermined procedures described in “5. Disclosing Personal Data Retained
by CCBJH Group” and “6. Correcting, Adding, Deleting, Suspending the Use of, Erasing and
Suspending the Third-Party Provision of Personal Information Retained by CCBJH Group” of the Policy,
see here “*3 CCBJI Group’s predetermined procedures stipulated in ‘5. Disclosing Personal Data
Retained by CCBJH Group’ and ‘6. Correcting, Adding, Deleting, Suspending the Use of, Erasing and
Suspending the Third-Party Provision of Personal Information Retained by CCBJH Group’ of this

Privacy Policy” .
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